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Are prescription drugs covered?
Yes, if the drugs are prescribed as a result of an accidental 
injury. Please note that you will need to pay for prescriptions in 
full, then submit a claim for reimbursement for the portion the 
company is responsible for paying.

Is vision or dental coverage provided under 
this plan?
Only as it pertains to an accidental injury. For example, a broken 
tooth as a result of a slip and fall would be covered (as long as it 
didn’t happen during an event that is excluded from coverage).

How do my bills get paid?
Obtain a claim form from the office of the Vice President, 
Finance and Administration. You must complete the claim form 
and return it to this same office. They will submit the claim form 
to Relation Insurance Services.

Once the school sends the claim form, you can forward 
the detailed billing statements and your primary insurance 
explanation of benefits to:

Relation Insurance Services
Attention: Claims
P.O. Box 25936

Overland Park, Kansas 66225
Fax: (913) 327-7520

Bills will not be processed without a properly submitted claim 
form.

Keep copies of all the documents you submit. To check 
the status of a claim you submitted, contact Relation at 
(877) 246-6997 or email claims@relationinsurance.com. It is 
advisable to wait 10 business days after the submission of your 
claim before making an inquiry.

Where can I find additional information on the 
plan?
Visit www.4studenthealth.com/lourdes.

_________________________________________________
If there are any discrepancies between this document and the Policy, 
the Policy will govern.

What kind of insurance is this plan?
This plan is accident-only insurance coverage. That means it 
does not cover illnesses. If you are injured due to an accident, 
you can file a claim with this plan.

It is strongly recommended that students have their own 
health insurance coverage to cover illness, preventive care, 
and other health concerns.

How do I get my Insurance ID card?
You can obtain an insurance ID card from the Office of the Vice 
President, Finance and Administration. No other insurance card 
will be issued.

Carry your ID card with you at all times!

What should I do if I need to see a doctor?
You may visit a doctor or hospital of your choosing. Provide both 
your primary insurance card and this excess insurance card to 
the health care provider at the time of treatment for injuries.

The card explains that the school’s coverage is EXCESS of 
other insurance, after $50 of Primary coverage, and instructs 
providers to file with other insurance first. It also gives the 
provider our electronic payer ID number for immediate 
submission of charges.

What if I have an emergency, such as an 
accident or life-threatening situation?
Call 911 or go to the nearest hospital emergency room.

What if it is not an emergency but I need to 
see a doctor right away?
Visit an urgent care center, rather than a hospital emergency 
room. Urgent care centers provide medical treatment for minor 
injuries or when immediate care is needed.  Hospital emergency 
rooms generally charge more for services than doctor’s offices or 
urgent care centers. 

How much do I have to pay?
The cost is included as part of your school fees. Lourdes 
University has purchased a blanket accident policy on behalf 
of its full-time registered students. All students enrolled in 
twelve (12) credits or more are eligible for coverage and are 
automatically covered under this Plan. Students must actively 
attend classes for at least the first 31 days beginning with the 
first day for which coverage is purchased.

What is the maximum benefit of this plan?
The maximum benefit for an accidental injury is $25,000 
per injury. Additionally, there is an Accidental Death and 
Dismemberment maximum benefit of $25,000. Please see the 
plan brochure for additional information.


