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ABOUT US

Relation is a leading independent insurance brokerage offering risk-management and benefits consulting services, as 
well as administrative services, across a broad range of industries. Relation Education Solutions, our education practice 
group, works with more than 950 schools with plans that cover more than 400,000 students.

WE HAVE BEEN CUSTOMIZING INTERNATIONAL STUDENT HEALTH INSURANCE 
SOLUTIONS FOR DECADES.
Our expert team has been tailoring international student health insurance and intercollegiate student accident plans for 
over 46 years. Our company’s growth has involved acquiring experienced firms in the student health insurance field, and 
we consider our team’s individual and collective industry expertise to be a key asset. We pride ourselves on growing long-
lasting relationships and building smart, customizable tools that help our partners accomplish their aims.

WE ARE A ROBUST MID-MARKET INSURANCE BROKERAGE COMMITTED TO 
MEETING YOUR NEEDS.
We are not a mega-broker working with Fortune 500 clients that may take our attention away from schools, nor are 
we a small local agency that may not have enough resources to help address your issues. We offer a full suite of 
customized capabilities, a commitment to excellent service, and consultative partnership.

WE TAKE A PERSONAL, CONSULTATIVE APPROACH TO OUR PARTNERSHIPS—
BUILDING A FOUNDATION OF TRUST AND LEVERAGING INDUSTRY INSIGHT TO 
DELIVER RESULTS.
Our clients range from individual junior colleges to four-year colleges and universities of all sizes, as well as multi-
campus consortiums. Since no two schools have the same needs or operate in exactly the same manner, our approach 
is consultative and collaborative. We are not here to sell you a cookie-cutter solution—we are here to help figure out 
what works best for YOU. We also help our partners understand the international student health insurance landscape, 
including market trends and how peer institutions are meeting the needs of their students and campus.
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RELATION BY THE NUMBERS

142
Relation offices nationwide –
with more added all the time

1975
The year we began 

partnering with schools

Relation Education Solutions
Servicing Offices (CA, KS, UT)

3

950+
University and college clients
of all sizes with unique needs

92
Net Promoter Score, illustrating 
top-of-class client satisfaction 

YES

NO

1,200+
Experienced employees 

dedicated to legendary service

400,000+
Students covered by 

our SHIP plans annually

220+ million
2020 Revenue; continually increasing 
from organic growth and acquisitions

24/7
Online access to plan information 

for students and administrators
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WE DELIVER SOLUTIONS
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INFRASTRUCTURE BUILT FOR FLEXIBILITY

The infrastructure built by our in-house IT and development team helps make navigating your student health plan 
smooth and efficient. Our suite of proprietary enrollment, waiver, and plan administration systems was developed with 
an emphasis on customization, usability, and security. We also designed automation capabilities to support efficient 
workflows and reduce human error where possible.

In order to anticipate the evolving needs of our partners and the health insurance industry, we invest significant 
ongoing resources into technology development and enhancement. Our strong IT team’s presence also allows us the 
ability to quickly make configurations or troubleshoot if necessary.

SECURITY AGAINST CYBER RISK

Our partners trust us with sensitive information and we don’t take that lightly. Our team has implemented a 
comprehensive privacy and security program that complies with FERPA and HIPAA obligations and includes 
administrative, physical, and technical safeguards to secure all confidential data from unauthorized access, disclosure, 
alteration, and use. The program components are designed to do the following:
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LEGENDARY SERVICE PHILOSOPHY

Relation’s Service Vision is to create memorable lifelong relationships by delivering Legendary Service every day to 
every client. We are a trusted partner known for our integrity and personalized service.

One of Relation’s core competitive advantages is our dedication to helping people live safer and healthier lives. We 
like to say that we are big enough to matter, but small enough to care. Caring, though it may sound simple, is a critical 
component of our company’s culture that infuses all of our relationships—it informs our focus on exceptional service 
and our willingness to go the extra mile for our partner schools and students.

Student at Oakland University School of Nursing

I worked with your client service specialist and she was very kind, efficient, and her 
customer service with me was exceptional. I felt she made me a priority and made 
an effort to understand my situation.

Student at University of Michigan

I am impressed at the amazingly short response time. Experience with the last 
company’s customer service led me to expect days before a reply, but you replied 
in an hour.

Student at Ohlone College

I tried to search on Google to find a word to express my mood, and it suggested 
that I use “Hurrah” so, first, I would like to say: Hurrah. As a foreigner, living far away 
from my hometown, life is challenging. Your client services specialist is the person 
I will remember forever. I will always put all the support and warm words she has 
brought to me in my mind.
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With 45+ years of experience helping insure international 
students, we have a unique understanding of, and respect 
for, this population. A student who chooses to embark on an 
educational journey is also choosing to face the challenges 
associated with this decision, such as potential language barriers 
and the uncertainty of living in a foreign country. We are proud to 
help support them on their journey.

KEEPING THE FOCUS ON STUDENT GOALS
Understanding and accessing a new healthcare system can 
be a challenge for international students. We do not want your 
students to be overwhelmed or preoccupied by navigating 
healthcare—we want them to be able to focus on their desired 
college experience and personal goals. As such, we take a proactive approach to educate international students about 
their health plan.

ENSURING COMPREHENSION
Our main goal is to educate all students about the plan with simple terms and verbiage so they can clearly understand 
when and where to best access care. Since we know that some international students may not feel comfortable 
communicating with us in English when discussing personal or nuanced topics around their health, we offer translation 
customer services options for over-the-phone support and have developed the ability to translate plan documents to 
over 150 different languages. It is important to us that students feel confident in their comprehension when reading 
important insurance information.

DATA DRIVEN DECISIONS
We also keep a close eye on how international students use the insurance plan. By tracking and understanding their 
habits and tendencies as a group, we can make logical suggestions to impact the plan performance in positive ways. 
For example, data often shows that international students use the emergency room frequently, and for reasons that 
don’t necessarily require an emergency room visit. If we see a month-over-month uptick in claims related to emergency 
room visits, we can work with the school to develop student communications explaining that there are other/better 
options for care other than the emergency room. Our goal is to not only direct students to the right facility, but also to 
help make sure they have the best experience possible when seeing a doctor.

OUR APPROACH TO WORKING WITH 
INTERNATIONAL STUDENTS
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OUR CLIENT SUCCESS TEAM

NEIL MAJORS
PRESIDENT, EDUCATION SOLUTIONS

Neil leads the Education Solutions team in providing consulting and administrative 
services to college and university clients nationwide, ranging in size from small private 
schools to large public institutions. He loves problem-solving in collaboration with 
great partners and clients, and takes pride in helping oversee the development of new 
processes and technology that will make life simpler for campus administrators.

Neil’s skill in seeing the big picture is complemented by his deep knowledge of the micro 
details of student health insurance, gained from over 20 years of experience with our 
company. In 2001, Neil joined Renaissance Agencies (which later became Relation) as 
part of the IT department, helping to maintain data integrity and streamline back office 
processes. After that he moved to the compliance department and worked to develop plan 
brochures, coordinate the issuance of compliant policies, and track legislative initiatives. 
After several promotions, Neil began overseeing client service and business operations 
for Relation in 2009. In 2012, Neil was named the lead executive for Relation’s Education 
Solutions practice group.

 neil.majors@relationinsurance.com

 linkedin.com/in/neilmajors/

@

JENN KIRKPATRICK
STUDENT HEALTH SERVICES CONSULTANT

Jennifer Kirkpatrick, Student Health Services Consultant, has over 20 years of experience 
servicing higher education clients, working to help improve academic and administrative 
systems and processes. Jennifer has a vested interest in advising clients to make data-driven 
decisions, as she knows from experience that leveraging technology and data saves time, 
lowers costs and provides a better student experience. Taking a consultative approach, she 
works with clients to build trust, while leveraging Relation’s longstanding carrier relationships 
to deliver results ---high quality plans at affordable rates for students.

As a former All American Division I dual athlete, she is deeply committed to ensuring the 
health, safety and wellness of students so they can focus on what matters most—their 
collegiate experience.

jenn.kirkpatrick@relationinsurance.com

linkedin.com/in/jennkirkpatrick/

@
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ELAINE DEL ROSSI
EXECUTIVE VICE PRESIDENT, CLIENT RESOURCES

Elaine has over 40 years of experience managing key accounts and driving business and 
customer service success. Her previous role was Managing Director Healthcare Solutions 
at Envisage International, where she earned recognition in URMIA Insights as a leading 
expert in higher education risk management for accomplishing business milestones and 
mitigating potentional risks. Elaine has formerly worked at GeoBlue, where she led and 
managed sales and service operations for the international student market for 18 years. 
During her time there, Elaine helped grow the international student block through creating 
and implementing comprehensive sales, marketing and operational strategy.

 elaine.delrossi@relationinsurance.com

 linkedin.com/in/elaine-del-rossi/

@

MICHAEL BABORE
EXECUTIVE VICE PRESIDENT

Michael has worked in the student health marketplace since 2000 and is licensed in all 
50 states. His passion is developing roadmaps for successful student health insurance 
programs. Prior to joining the Relation team, Michael worked as the Head of Sales for HTH 
Worldwide in their international student insurance division. Michael is a member of NAFSA, 
ACHA, URMIA, NAICU, WYSTC, and the FORUM, as well as a licensed life and health 
agent. He is a regular presenter at many industry-related events and has traveled to more 
than 20 countries in his career.

 michael.babore@relationinsurance.com

 linkedin.com/in/michaelbabore/

@
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A CONSULTATIVE PARTNERSHIP IS
CRITICAL FOR STUDENT HEALTH SUCCESS

At the heart of our philosophy is a commitment to being a close partner to our clients. Since no two schools have the 
same needs or operate in exactly the same manner, our approach is consultative and collaborative, not directive. What 
works for one school may not work for another school. We are here to help figure out what works best for YOU.

 y We value relationships, open dialogue, and honesty. Partnerships are built by people working with people (not 
nameless faces). We bring a human touch to our working relationships, and hope that you will as well.

 y We want to truly understand your priorities, needs, pain points, and program ins and outs. We use guided deep-
dive conversations and active listening to build a nuanced understanding that allows us to better support you 
and your aims.

 – What can we learn from an in-depth analysis of the plan history? 

 – Does plan utilization align with your current goals? 

 – What are your current needs and pain points?

 – What tools would make your day-to-day administration easier?

 – What are your future goals? 

 – What are your institution’s unique operations and business processes? 

 y In plan decision-making situations, we outline your options and share any relevant pros, cons, or supporting 
information. We stay away from jargon and answer all your questions so that you can feel confident in your 
understanding of the situation. The final decision is always yours, and we are flexible with whatever path you 
decide to take.

 y We emphasize finding the most appropriate plan and pricing for your needs. Too often brokers just focus 
on price, only for a school to later find out that the cheapest option actually doesn’t meet all their needs or 
is subject to huge premium swings. We know that pricing is a balance of costs vs. benefits and we help our 
partners determine the overall best fit for plan needs and stability.

 y We are available. You can reach us by phone or email when you have need, and you can dictate your ideal 
frequency of scheduled check-ins. If you prefer monthly meetings instead of quarterly ones, or have developed 
a liking for Zoom instead of email, we’re flexible.

 y We share knowledge and resources to help you keep up to date on relevant products, news, pending 
legislation, and more. We are also open with learnings about what has worked or not worked with other 
institutions, so that you can benefit from our experience and expansive network.

 y We are reliable and effective problem-solvers. Consistently engaging with our partners and deeply 
understanding their programs lays a solid foundation so that we can move quickly and marshall resources to 
help you when issues arise. We have the expertise and commitment to be there for you—not just for the issues 
you face today, but for what may come tomorrow.
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WHO
A state university campus with more than 13,000 

students, of which ~10 percent are international 

students. 

WHAT
A university-sponsored health insurance program 

that required international students to either 

participate or waive coverage by providing evidence 

they had purchased insurance individually.

WHY
The program was struggling because budget-strapped 

students shopped for individual policies solely on 

price (often selecting ones with limited coverage 

and unaffordable high deductibles). Only the sickest 

students were enrolling in the university-sponsored 

program, making it unattractive to most insurers. The 

few who quoted did so at an above-market price, 

making it even more undesirable for students.

CASE STUDY

How our consultative 
approach rescued a 
cratering health insurance 
program for international 
students.

EDUCATION SOLUTIONS

HOW
We collaborated with the risk-management, 

finance, and international departments to make the 

university-sponsored program mandatory for new 

students. Dramatically increased participation rates 

led to a much larger pool of students (healthy and 

otherwise), which we leveraged for more competitive 

pricing. We adjusted the benefits to follow the low-

deductible, low-coinsurance, large-network model 

we have found works best for this population. We 

also transitioned the university to our customizable 

online enrollment and administrative platform which 

dramatically streamlined program management for 

the school officials.

NOW
More than 85 percent of the international students 

(1,100 out of 1,250) are now enrolled in the 

university-sponsored health insurance program, 

which offers more competitive pricing and broader 

coverage than individual plans. All constituencies 

within the university administration appreciate the 

dramatic improvements in the plan design and the 

corresponding reduction of time and stress spent on 

plan administration.
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CLIENT REFERRALS

Vice President of Student Affairs and Dean of Students
Office of Student Affairs

As we kick off a new year, I wanted to express my thanks 
to you and the Relation team for the quality of service 
and care we receive at Marymount California University. 
We have been extremely pleased with the service and personal attention we receive. As a small 
liberal arts university, having a partner like Relation is critical to providing exceptional service to our 
students. I am impressed by your responsiveness, the comprehensive insurance options you provide 
us for our students, the streamlined and user-friendly interface of the health insurance waiver 
process, and your assistance in working with local providers to ensure are students are well served 
in the community—truly advocating for them.

Client Engagement Manager

We have enjoyed a great partnership with Relation since 
we entered the student health market.
Their knowledge and expertise have been an immense help in managing several programs, and 
their responsiveness to both us and our mutual clients demonstrates their team’s commitment to 
providing exceptional service.
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YOUR CAMPUS



/  15  /

EDUCATION SOLUTIONS

CONCIERGE SERVICES
TAILORED TO YOUR NEEDS

We provide brokerage and plan administrative services to help our partners choose and manage the most effective 
plan for their needs. Our services, capabilities, processes, and technology have been developed with client success and 
satisfaction in mind, and they are all provided in-house, allowing for nimble flexibility based on your needs and feedback.

It can be useful to think about the capabilities we offer through two lenses:

PROGRAM ADVISING
SMOOTH IMPLEMENTATION

Changing from one broker to another broker should be seamless and stress-free. Our process emphasizes 
comprehensive project planning and transparency. Weekly “implementation calls” and a detailed plan with benchmarks 
let everyone track incremental progress and helps prevent any surprises. Members of our team are available to join you 
on campus, and we are available and responsive outside of scheduled meetings if needed.

We designate a team for the transition to minimize any growing pains and work closely with the client and carrier to 
develop a comprehensive strategy and help ensure we hit the ground running. We are dedicated to meeting with 
administrators, students, and others as frequently as requested. Typically, in the early stages of implementation, our 
service team and university administrators hold a weekly “implementation call” so all details can be communicated as a 
team and a plan of action created to meet the needs and deadlines of the client. Members of our team are available to 
join you on campus, and we are available and responsive outside of scheduled meetings if needed.

Our advanced, configuration-driven platform allows us to establish data integrations within 30 days or less. The bulk 
of this time will be spent identifying and detailing group structures so we can align the school’s requirements to carrier 
requirements. When it comes to setting up waiver and enrollment portals, our ownership of these systems gives us the 
ability to move quickly, often in only 2-3 business days after the structure is discussed and finalized.
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RENEWALS MANAGEMENT & BID NAVIGATION

The aim of renewing is to match the benefit plan with the goals of the school, which we recognize always includes 
pricing. At renewal time, we can re-negotiate with your incumbent carrier and/or approach multiple carriers in the 
market to obtain proposals. This is not an either/or situation: as an independent broker marketing to multiple carriers 
with a demonstrated commitment to meeting student health needs, we can negotiate with your incumbent carrier while 
also ensuring that you are receiving competitive bids. After receiving all the bids, we will present you with coverage 
terms and conditions, then together we’ll review the advantages and disadvantages of each option.

COVERAGE NEGOTIATION CENTERED AROUND YOU

When it comes to working with carriers, you can rest assured that our allegiance is with you. As your advocate, we 
push for the broadest coverage and most cost-effective options available to you and identify policy and program 
enhancement options to help meet your school’s needs—your priorities lead the way.

In the event of a carrier change, we take negotiations seriously. We are proud of our ability to gather competitive quotes, 
since success requires strength, experience, a good reputation, and a high level of trust from both the market and our clients. 
In order to achieve desired performance guarantees, we employ a variety of steps and strategies, including the following:

 y Fully understand the network of providers around campus to help ensure we are maximizing group discounts

 y Research group utilization

 y Strategize with the carrier to understand their level of risk for a particular group

 y Compare rate offers to like-sized institutions across the country with similar student populations and needs 

 y Analyze benefits that could be adjusted to maximize any savings available to the plan

PLAN UTILIZATION MONITORING, REPORTING & ANALYSIS

Claims data can provide a wealth of knowledge—if you know 
where to look. Relation’s team of analysts regularly monitor your 
claims data to help identify utilization behaviors and trends. We 
ground our evaluation in transparent data analytics, including 
both industry benchmarks and your independent data.

We meet regularly with relevant staff to dive into data analytics 
together. A regular data review process allows you to see the 
year’s progression and year-over-year performance, acting 
almost like a student health plan barometer that helps identify 
any potential trouble areas. We also use these reviews to help 
you pinpoint activities, utilization behaviors, or trends that will influence important decisions about your plan, such as 
the changing of a benefit offering or the incorporation of a different network, as well as help you anticipate and prepare 
for any potential plan increases the following year. Most of our clients prefer quarterly claims data reviews, but we can 
accommodate more frequent check-ins if the client prefers.

$ Total Paid

$822K
$ Total Paid during Current Policy Year

$55K
$ Total Paid Last Month

$19K
Top 5 Sports

$0K $200K

Football $266K

Volleyball $115K

Softball $68K

Baseball $64K

Basketball $34K $56K

Gender Female Male

Top 5 Providers

$0K $200K

University Hospital $179K

The Physical Therapy Group $84K

Imaging Inc. $49K

Regional Medical Center $123K

$221KOrthopedic Center

Breakdown of Charges

$393,783
Incurred

$0
Disallowed

$305,470
COB Savings

$28,729
ICS Policy Discount

$5,000
Deductible

$54,582
Paid

$0K $1,000K$500K

Breakdown of Charges by Year

Disallowed COB Savings ICS Policy Discount Deductible Paid

2019–20 $305K

2018–19 $365K $130K $163K

2017–18 $357K $278K$230K

2016–17 $410K $218K$170K

2015–16 $145K

$ Incurred and $ Paid by Policy Year

$ Incurred Paid

2015–16 2018–192016–17 2017–18 2019–20

$705K
$755K
$805K
$855K
$905K

$390K

$655K
$605K
$555K
$505K
$455K
$405K
$355K
$305K
$255K
$205K
$155K
$105K
$55K

Top 5 Injuries

Total
$258K

Sprain of ...
$47K

Other Specified Disorder
$39K

Pain in Right Hip
$48K

Other Specified ...
$50K

Sprain of Ante ...
$74K

Top 5 Benefits

Radiology Outpatient
$108K (16%)

Laboratory Outpatient
$35K (5%)

Surgeon
$113K (17%)

Surgicenter
$390K (57%)

Physical Therapy
$35K (5%)

$841K $973K

$736K

$394K

$218K
$278K

$163K

$55K
$109K
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COMPLIANCE & REGULATORY ANALYSIS

The health insurance landscape is heavily regulated and ever-changing. Keeping up can feel overwhelming and 
confusing, but as your partner with deep student health industry roots, we are here to help you navigate. Our skilled 
in-house compliance department works closely with underwriters and carriers to review the accuracy of policies, 
endorsements, coverage, and premiums, as well as monitor federal and state legislation and other applicable current 
and upcoming regulations.

PROGRAM ADMINISTRATION
SERVICE & SUPPORT FOR ADMINISTRATORS

When you have questions or concerns, you can count on our responsive team to help guide you. Your students will 
have questions too. If you do not want to field those calls, student inquiries can be sent directly to our friendly customer 
service team.

Our account managers also work closely with school staff/administrators to help ensure that they feel knowledgeable 
and empowered explaining services to students and helping direct students’ use of services if needed. Our onboarding 
and training process includes meetings, powerpoints, and virtual lunch-and-learns and we are also available by email or 
phone anytime that you have questions or concerns.

CUSTOMER SERVICE FOR STUDENTS

Helping keep students safe and healthy is at the forefront of our mission, so we are serious about providing them with 
caring and exceptional service. We know that having a kind, helpful representative makes a different to students feeling 
vulnerable or overwhelmed about facing medical issues. Our customer service department is available to answer all 
inquiries and provide guidance to students and parents.

 y Our customer service department is available to answer inquiries and provide guidance to students.

 – Representatives handle inbound calls, track HIPAA PHI verification, resolve pending claims issues, and 
answer benefits questions.

 – The customer service department is available by phone Monday through Friday from 8:00 a.m. to 5:00 
p.m. Pacific Time.

 – Students may also submit inquiries via email and can expect a response within 24 business hours.

 y Online plan materials and resources are available 24/7, including online enrollment for students and 
dependents, waiver services, ID cards, and plan documentation.

Additionally, our systems have an integrated messaging system that allows us to send automated reminders to 
students, including reminders to waive or enroll in coverage, ID card notices, and more. We can also create stylized and 
customized email blasts as requested.

ENROLLMENT, WAIVER & PLAN ADMINISTRATION SYSTEMS

We have invested heavily in, and continue to invest in, technology and infrastructure to meet and exceed the needs 
of our clients. Our enrollment, waiver, and plan administration systems are all proprietary and designed with flexibility 
and ease of use in mind. We have scaled these systems to serve both large and small schools and they have been 
successfully used by thousands of administrators and students.
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CUSTOM WEBSITE

We maintain a customized website for each plan, housed under www.4studenthealth.com. This website allows students 
24/7 access to all their plan information, such as plan materials, “Snapshot” overview, how-to-use-your-plan documents, 
enrollment materials, ID cards, and a link to a provider search. We can also quickly add important notices if necessary.

Add your
School Logo here

Customize a message
to your students

Students can easily 
access the

Enrollment Portal, 
along with

Plan Materials

LOGO
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PLAN MATERIALS 

We create custom plan materials in-house for each 
client, based on the requirements of the underwriter. 
We work to make our materials user-friendly, visually 
appealing, and easily understandable, while still 
including all legally required language. In addition 
to the plan document itself, we provide a variety 
of supporting materials, including a Snapshot (a 
brief explanation of plan benefits) and a step-by-
step guide to using the insurance plan, which are 
available in English and a variety of other languages. 
All materials are posted on each school’s website 
and can be accessed 24/7.

MARKETING MATERIALS

Our marketing and communication materials 
are user-friendly, visually appealing and easily 
understandable. We have also designed an 
assortment of flyers, one-sheets and marketing 
pieces that are geared to students.

EDUCATING STUDENTS ABOUT THEIR PLAN

In order to create long-term plan stability, it is critical we help ensure students are using their coverage correctly—and 
that means proactively teaching them about their plan and how to navigate the many provider options available (health 
centers, doctors’ offices, urgent care facilities, specialty clinics, emergency rooms). This education and engagement 
can take many forms, including plan materials, portals, marketing communications materials, orientations, info sessions, 
campus visits, and more.

In addition to upfront education at the beginning of a plan/academic year, it is important to keep tabs on this topic 
throughout the year. Are you seeing too many out of network claims? Our account team can help set up incentivized 
lunch-and-learns to teach students where they should really be going when they need care. Are we receiving lots of 
questions from students about accessing mental health facilities on campus? Our marketing team and your school’s 
marketing team can meet to brainstorm materials that can be distributed strategically around campus where students 
access resources. We welcome conversation and collaboration to develop the most effective approach.

2022–2023
EDUCATION SOLUTIONS

Relation Insurance Services / CA License No. 0G55426

SNAPSHOT

SCHOOL
INTERNATIONAL STUDENT INSURANCE PLAN

Questions
Enrollment & Eligibility

Relation Insurance Services
(800) 537-1777 or (800) 955-1991

Benefits
GeoBlue

(800) 268-2686

Plan Materials & Information
www.4studenthealth.com/school

Insurance ID Card
Once you receive a Welcome Email from 
GeoBlue you can download your ID card.

Visit www.geobluestudents.com
to set up an account. For help,
call Relation at (800) 537-1777

or (800) 955-1991.

Carry your ID card with you at all times!

Rates & Important Dates
Rates are effective MM/DD/YYYY to MM/DD/YYYY. Rates include insurance premium and 
administrative fees.

STUDENT
SPOUSE/

DOMESTIC 
PARTNER

EACH CHILD TWO OR MORE 
CHILDREN

Fall
MM/DD/YYYY to
MM/DD/YYYY

$ $ $ $

Spring
MM/DD/YYYY to
MM/DD/YYYY

$ $ $ $

Summer
MM/DD/YYYY to
MM/DD/YYYY

$ $ $ $

Benefits
BLUE CROSS BLUE SHIELD

PPO PROVIDER
YOU WILL PAY:

OUT-OF-NETWORK
PROVIDER

YOU WILL PAY AT LEAST:1

Deductible2
$0 per person,
per Policy Year

(waived at campus health center)

$0 per person,
per Policy Year

Office Visit
$___ copay per visit

(waived at campus health center;
deductible waived)

30%

Urgent Care $___ copay per visit
(deductible applies) 30%

Emergency Room $___ copay per visit
(waived if admitted)

$___ copay per visit
(waived if admitted)

Prescription Drugs ___% of charges3 (contraceptives covered at 100% of charges)

Out-of-Pocket Maximum2 $______ per person,
per Policy Year

$______ per person,
per Policy Year

1. Using out-of-network providers will cost you more money! Coinsurance is payable for Reimbursable 
Charge, the normal cost the provider would charge for services in the absence of insurance. Some 
out-of-network providers charge more than Reimbursable Charge and you will be responsible for these 
excess amounts over the listed coinsurance.

2. Deductibles and Out-of-Pocket Maximums will cross-accumulate between In-Network and Out-of-Network.
3. You must pay for prescriptions in full, then submit a claim for reimbursement.

What’s Covered (Treatment must be Medically Necessary)
• Physical therapy chiropractic care, 

and acupuncture
• Preventive care
• Pregnancy and maternity
• Prescription drugs

Limitations, deductibles, coinsurance, and copays may apply. Please see the Plan 
Certificate for full benefit details.

Coinsurance is the cost sharing between what the insurance pays and what you pay. This 
insurance plan pays ___% when you use Blue Card PPO providers, part of Blue Cross Blue 
Shield, and ___% when you use out-of-network providers.

• Doctor visits
• Emergency expenses
• Surgery, in- and outpatient
• Tests, procedures, and lab services, 

such as X-rays and blood draws

If there are any discrepancies
between this document and the Plan 

Certificate the Plan Certificate will govern.

Getting Care
Go to the campus health center. If you

need to access care away from campus,
visit www.geobluestudents.com or call 
(800) 268-2686 to find a provider in the 
Blue Cross Blue Shield PPO Network.

Rev: Mar 6, 2022 No-Cost Language Services: You are eligible to access the 

services of an interpreter to have insurance documents read to 

you in your native or preferred language, at no cost to you. To 

use this free service, call the number listed on your insurance

ID card. For further help, call the CA Department of Insurance

at (800) 927-4357.Disclaimer: If there are any discrepancies between this document 

and the Plan Certificate, the Plan Certificate will govern.

Please contact us if you have any questions about this Plan. We are happy to assist you!

(800) 537-1777

clientservices@relationinsurance.com
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Using Your Insurance /  School

How to EnrollYou are automatically enrolled through your school; no action is needed 

to enroll yourself in the plan.Visit www.4studenthealth.com/school to enroll your dependents online 

with a credit card, or you can download an enrollment form to pay by check 

or money order. Your dependents (spouse, domestic partner, or children 

under the age of 26) must be enrolled before the start of the term or within 

31 days of marriage, birth, adoption, or arrival in the U.S.

For questions about enrollment, contact Relation Insurance Services at 

(xxx) xxx-xxxx (Monday–Friday, 8:00 a.m. to 5:00 p.m. Pacific Time).

Your Insurance ID Card
You will receive an email from GeoBlue at the start of each semester/term 

notifying you to download your ID card. You may set up an account at 

www.geobluestudents.com to access your ID card any time. If you need 

to seek medical treatment before you receive notice that your ID card is 

active, please contact Relation at (xxx) xxx-xxxx to obtain your insurance ID 

number.
Carry your ID card with you at all times! You will need your card when you 

visit the campus health center, doctor’s office, urgent care, or hospital.

What You Will Pay• The cost of the insurance charge
• A $100 deductible per policy year 

(waived at the campus health center and at a Blue Card PPO doctor’s 

office)
• A $20 copay when you go to a Blue Card PPO doctor’s office 

(waived at the campus health center)
• A $20 copay after deductible when you go to a Blue Card PPO urgent 

care center when the campus health center or doctor’s office is closed

• A $50 copay if you go to a Blue Card PPO emergency room 

(waived if you are admitted to the hospital)

• 20% of the cost of prescription medication 

(you must pay in full, then send a claim for 20% reimbursement)

• 20% out-of-network coinsurance if you do not use a Blue Card PPO 

provider
• Full amount for any services not covered by insurance 

(see exclusions and limitations in the Member Guide)
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What is a Network?
A Network is a group of providers with a contractual 
agreement with a Preferred Provider Organization (PPO). It 
has many thousands of providers all over the United States, 
such as physicians, hospitals, labs, urgent care centers, 
pharmacies, etc.

What makes the providers different?
In-Network Providers have agreed to charge lower, negotiated 
rates for services. This is called the allowed amount or 
preferred allowance.

For example, if the provider’s standard charge is $150 and 
the insurance company’s allowed amount is $100, the 
provider will apply the discount and deduct the remaining 
$50 balance from your bill.

Out-of-Network Providers have not agreed to any negotiated 
rates for services. You’ll pay more to see an Out-of-Network 
Provider because their charges are not discounted and 
the provider will bill you for the difference, also known as 
“balance billing.”

What is balance billing?
Balance billing is when an Out-of-Network Provider bills you 
for the difference between their standard charge and the 
insurance company’s allowed amount. 

For example, if the provider’s standard charge is $150 and 
the allowed amount is $100, the provider will bill you for the 
remaining $50 balance. An In-Network Provider may not 
balance bill you for covered services.

What does “Covered as any Other Medical 
Condition” mean?
When you see this listed in a plan summary (or a certificate 
issued by the insurance company) it is because it is language 
required by the state Department of Insurance. It simply 
means, “the same” as the benefit already listed within the 
plan summary. 

For example, the plan summary lists a $100 deductible and 
100% coverage at the top. The individually listed benefits 
below for physician’s visits, hospital, surgery, etc. are “the 
same” and will read, Covered as any Other Medical Condition.

IN
• In-Network Providers
• Preferred Providers
• Preferred Provider Organization (PPO) Providers

OUT
• Out-of-Network Providers
• Non-Preferred Providers
• Non-PPO Providers

This is a brief outline to help you understand the important differences between using an In-Network Provider vs. an Out-of-Network 
Provider for medical services covered under your International Student Insurance Plan.

First, let’s understand the language. They all have the same meaning within each category:

In-Network Providers 
vs. Out-of-Network 
Providers

Member uses
out-of-network

provider

No discounted 
rates negotiated

Provider sends 
bill for standard 

charge

Member pays more
out-of-pocket

charges

$150

1 2 3 4

IN-NETWORK OUT-OF-NETWORK

Member uses
in-network

provider

Discounted
rates negotiated

Provider sends 
discounted bill to 

insurance

Member pays less
out-of-pocket

charges

1 2 3 4

$100 $0 $50
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College Life:
10 Ways to
Reduce Stress

 ⊲ Get enough sleep. Shortchanging yourself on rest 
can increase your stress level.  Insufficient sleep can 
put you at risk for serious illnesses, such as diabetes, 
obesity, and depression. Adults typically need seven to 
nine hours of sleep a night for best health.

 ⊲ Eat well. A steady diet of pizza and vending-machine 
fare can decrease energy levels in the body, leading to 
a lower threshold for stress. Follow a diet rich in 
vegetables, fruits, and whole grains.

 ⊲ Exercise. As little as 20 minutes a day of physical 
activity can reduce stress levels.

 ⊲ Avoid unnatural energy boosters. Artificial 
stimulants like caffeine pills or prescription meds may 
help you stay awake for that all-night study session, but 
putting off your body’s need to sleep will ultimately 
result in an energy crash and a greater susceptibility to 
stress. 

 ⊲ Get emotional support. Choose a friend or family 
member who won’t be judgmental or try to give lots of 
advice. Or seek the help of a professional counselor or 
psychologist. Check with your student health center for 
recommendations.

 ⊲ Don’t give up your passions. Try to find at least 
a couple of hours each week to pursue a hobby or 
other activity that you enjoy. “

 ⊲ Try not to overload yourself. Between classes, 
extracurricular groups, and maybe even a job, it’s easy 
for students to take on more than they can handle. If 
you’ve signed up for an excessive number of courses, 
don’t be afraid to drop one, and remember that you can 
always say no. 

 ⊲ Avoid relaxing with alcohol. Having three or four 
beers to unwind after a hard day of studying may seem 
perfectly logical, but any unresolved stress that you 
have will just come flooding back after your buzz 
subsides. If you find yourself drinking regularly before 
noon, become anxious at the prospect of not drinking, 
or become unable to “just have one,” you may be 
developing alcohol dependence. Your student health 
center or the National Drug and Alcohol Treatment 
Referral Routing Service at 800-662-HELP can assist 
you in finding professional help.

 ⊲ Breathe. When you feel stressed, deep-breathing 
exercises can help melt away the tension. Try this 
exercise: Inhale slowly through your nose, hold the 
breath for a few seconds, then exhale through your 
mouth, and repeat as needed. 

 ⊲ Get a massage. Stress often causes your muscles 
to become tight and knotted, and a professional 
massage therapist can help to loosen them, providing 
stress relief. Going to college can put a lot of pressure 
on you. Using some of these strategies will help you 
reduce stress and soar through those four years.
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Go to the ER for:

Broken Bones Heart Attack Trouble BreathingHead Injury

Go to the Campus Health Center for:

Go to Urgent Care for:

Minor Cuts

Cough, Cold,

Sore Throat

Fever, Flu
Prescriptions

(if applicable)

Minor Burns

Allergies, Rash

Pain, Sprain

Cuts Requiring 

Stitches

We look forward to connecting with you about your ISHIP needs 
and a potential partnership.

Let’s see what we can solve together.
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Relation Insurance Services
12121 Wilshire Boulevard, Suite 1001
Los Angeles, California 90025
(800) 537-1777

4studenthealth.com

CONFIDENTIAL INFORMATION
The information furnished to you in this response is confidential and proprietary in nature. Relation Insurance 
Services (Relation) is providing this information with the understanding that you and any of your consultants or 
third parties will use it solely for purposes of evaluating whether to enter into the specific proposed business 
relationship with Relation for which this information is provided. The information shall not be used for any other 
purpose by you, any of your consultants or third parties. By accepting this information, you further agree not to 
disclose it to anyone other than officers or employees of yourselves and your representatives and consultants 
who are directly involved in the evaluation process.




